
The Drive to Unify 
Enterprise IT Monitoring 

Today’s customer and employee profiles look very different than they did just a few years ago. 

These tech-enabled, highly connected buyers 
are using many different platforms to research, 
shop, and work, forcing IT leaders to create differentiated 
customer experiences and support new technologies, such as 
client mobility and cloud services. At the same time, the grow-
ing use of agile development techniques and the move towards 
an “app economy” are accelerating the rate of new application 
deployments. And all the while, expectations are continuously 
rising for higher availability and faster performance. 

The historical approach to comprehensive monitoring is to build or buy a series 
of monitoring tools, technologies and practices, each centered upon a specific major technology 
area or “domain,” such as networks, servers, storage, databases or applications. When an outage 
occurs, no one knows who to blame, and precious time is wasted finding and fixing the problem 
across these domains. The resulting downtime means that employees aren’t working and 
customers aren’t buying. 

A better path is needed–one that allows and embeds the ability to integrate all of the 
monitoring techniques and data into a single common system. In this way, a complete IT monitoring approach 
incorporates insights into all of the composite domains and components, so that the overall health and viability 
of IT can be understood at all times. What’s more, it can reduce the time required to move from recognition 
to correction when a problem occurs and eliminate the time needed to manage multiple monitoring tools. 
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“Should we continue to do what’s been 
done before or try something new?” 

As IT evolves and becomes an entrenched part of business and organizational processes, ensuring 
that all of IT’s parts, pieces and elements are playing their intended roles on a reliable basis has become 
increasingly mission-critical. Enterprises are reaching a fork in the road and asking ...  
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CA UIM FUELS 
IT PERFORMANCE

CA Unified Infrastructure Management (CA UIM) delivers the essential 
capabilities needed to help you proactively monitor and manage alarms, performance and SLAs across even 
the most dynamic and complex environments. Instead of having to deploy multiple point solutions, you can 
leverage CA UIM and get a single platform to manage your IT infrastructure and services – whether they’re 
on-premises or in the cloud. Built for both service providers and enterprise customers, CA UIM was designed 
as a platform that provides scalable, resilient, and reliable IT monitoring across all your critical resources. 

Realize fast time to value 
and optimal efficiency, with streamlined 

deployment, ease of use, unified 
administration, and more.

Leverage a single platform 
with an extensible architecture 

that can help you monitor 
every device and service that 

matters to your business.

Harness intuitive, sophisticated 
visualization and reporting 
that helps boost service levels through 
accelerated problem resolution – and 

proactive issue prevention. 

With CA UIM, your business can more easily:

Road Trip

STORIES

“With CA Unified Infrastructure Management, not only 
can we monitor more elements of our infrastructure, we 
can also gather greater information, do more correlations 
and more easily identify potential problems.”
— Leandro Zampieri, System Administrator, AT&S

A LARGE CONSUMER PRODUCTS COMPANY replaced a 
variety of homegrown tools and an open source tool with 
CA UIM to monitor more than 5,000 devices. “With CA 
UIM, I have not had to turn away many requests. The tool 
can be very simple if monitoring the basics or it can be 
customized to monitor very intricate applications.”

A LEADING IT INFRASTRUCTURE CONSULTANCY 
After implementing CA UIM, a leading IT infrastructure 
consultancy improved IT staff productivity and mean 
time to repair by more than 50 percent. “We really like 
the scalability and ease of use of CA UIM; it provides a 
comprehensive picture of all our managed services clients.”
 

A FORTUNE 500 IT SERVICES COMPANY deployed CA 
UIM in order to unify disparate, point monitoring tools 
and rates CA UIM’s dashboards, alerts, and reports a 
4 on a scale of 1 to 5. “CA UIM’s graphical outputs, such 
as dashboard and reports, are very detailed and flexible.”

A LEADING PROVIDER OF SATELLITE IMAGERY 
By replacing a combination of homegrown tools and an 
open source tool, a leading provider of satellite imagery 
has reduced time in managing tools by 25-40 percent. “We 
really like the power and flexibility CA UIM provides, which 
allows us to create our own probes and leverage its open 
APIs to integrate with other systems. CA UIM has given us 
the ability to offer monitoring in ways we have never had.”
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For more information about CA Unified Infrastructure Management, visit ca.com/uim. 
© 2014 CA. All other trademarks, trade names, service marks and logos referenced herein belong to their respective companies. This document is for your informational purposes only, 
and does not form any type of warranty. 
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